
PINK PAMPER VAN – SAFEGUARDING POLICY & RISK ASSESSMENT

SAFEGUARDING STATEMENT
Pink Pamper Van is committed to safeguarding and promoting the welfare of children. We provide
entertainment services in a safe, supervised environment and take reasonable steps to ensure all
children are protected from harm.

ROLE OF THE BUSINESS
We are an entertainment provider, not a childcare service. Responsibility for children remains with
the parent/guardian or nominated responsible adult at all times during events.

SUPERVISION REQUIREMENTS 

A responsible adult must remain on-site and contactable during all parties 

Staff will not provide intimate care or toileting assistance 
Children will be supervised in a group setting within the van environment 
Staff avoid one-to-one isolated situations wherever possible 

STAFF CONDUCT
All staff must:

Act professionally at all times 

Maintain appropriate boundaries 
Avoid private or unsupervised interactions with individual children 
Never exchange personal contact details with children 
Report any safeguarding concerns immediately 

PHYSICAL ENVIRONMENT SAFETY (VAN)
Risks:

Slips, trips, confined space movement 

Electrical equipment (lighting/tools) 
Hot water (foot spa) 
Crowding or overcapacity 

Controls:

Limited group numbers per session 
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Equipment safety checks before use 
Non-slip mats used where appropriate 
Constant supervision by staff 

PRODUCT & ALLERGY SAFETY
Risks:

Skin irritation or allergic reaction 

Controls:

Patch testing where appropriate 
Use of child-safe cosmetic products 
Mandatory disclosure of allergies/sensitivities 
Immediate cessation of product use if irritation occurs 

FOOD SAFETY
Risks:

Allergic reaction 

Controls:

Pre-packaged food only 
No homemade food 
Clear allergy disclosure required 
Parents responsible for suitability 

EMERGENCY PROCEDURES
In the event of emergency:

Call emergency services if required 

Contact parent/guardian immediately 
Record incident in incident log 
Follow medical guidance from professionals 

INCIDENT REPORTING
All incidents (injury, behaviour issues, near misses) must be recorded including:

Date/time 
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Description 
Actions taken 
Witnesses 
Follow-up actions 

RISK ASSESSMENT SUMMARY

Hazard Risk Level Control Measures

Slips/trips Low Clean dry floor, supervision

Electrical equipment Low PAT-tested equipment, checks

Hot water Low Controlled use, supervision

Allergic reaction Medium Disclosure required, safe products

Behaviour issues Low Adult supervision, clear conduct rules

Confined space Low Controlled numbers per session

REVIEW
This policy is reviewed annually or following any incident.
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